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Disclaimer and Intellectual Property Statement  

The materials comprising JAS Worldwide, Inc. Documentation (“Docs”) are provided by JAS 

Worldwide, Inc. (“JAS”) as a service to its customers on an "as-is, as-available" basis for 

informational purposes only. JAS assumes no responsibility for any errors or omissions in these 

materials. JAS makes no commitment to update the information contained herein.  

JAS makes no, and expressly disclaims any, representations or warranties, express or implied, 

regarding the information, including, without limitation, any implied warranties of merchantability or 

fitness for a particular purpose. JAS makes no, and expressly disclaims any, warranties, express or 

implied, regarding the correctness, accuracy, completeness, timeliness, and reliability of the text, 

graphics, links to other sites and any other items accessed from or via this document or the Internet, 

or that the services will be uninterrupted, error-free or free of viruses or other harmful components. 

Under no circumstances shall JAS, their affiliates, or any of their respective partners, officers, 

directors, employees, agents or representatives be liable for any damages, whether direct, 

indirect, special or consequential damages for lost revenues, lost profits, or otherwise, arising from 

or in connection with this Document, the materials contained herein, or the Internet generally. 

All materials contained in this document are protected by copyright laws, and may not be 

reproduced, republished, distributed, transmitted, displayed, broadcast or otherwise exploited in 

any manner without the express prior written permission of JAS.  You may download material (one 

copy per page) from this Website for your personal and non-commercial use only, without altering 

or removing any trademark, copyright or other notice from such material.  

JAS's names and logos and all related trademarks (including JAS Part Numbers), trade names, and 

other intellectual property are the property of JAS and cannot be used without its express prior 

written permission.  
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JAS Status API 

XML Request Payload Details 
Each Node 1 Occurrence 

<ForwardingOrder> 

<StatusRequest> 

         <Details> 

              <OrderNumber>AB09979716</OrderNumber> 

              <OrderSplitNumber>0</OrderSplitNumber> 

              <ClientOrgCode>SEAAIRAAA/ClientOrgCode> 

</Details> 

</StatusRequest> 

</ForwardingOrder> 

 

DETAILS 
Node Name M – Mandatory 

O – Optional 
C – Conditional 

Type Max 
Length 

Example Notes 

      

OrderNumber M String 35 AB09979716  

OrderSplitNumber M Numeric 5 0  

ClientOrgCode M String 15 SEAAIRAAA  
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XML Response Payload Details 
<ForwardingOrder> 

    <StatusResponse> 

        <Details> 

            <MessageID>00000000000000711468</MessageID> 

            <CurrentStatus>Order Cancelled</CurrentStatus> 

            <OrderNumber>AB09979716</OrderNumber> 

            <OrderDate>2025-03-31</OrderDate> 

            <ExWorksRequiredBy>2025-06-15</ExWorksRequiredBy> 

            <RequiredInStoreDate>2025-06-25</RequiredInStoreDate> 

            <GoodsDescription>Goods Description</GoodsDescription> 

            <ServiceLevel>STD</ServiceLevel> 

            <IncoTerm>EXW</IncoTerm> 

            <TransportMode>AIR</TransportMode> 

            <Origin>GBLON</Origin> 

            <OriginCountryCode>GB</OriginCountryCode> 

            <Destination>GBLON</Destination> 

            <DestinationCountryCode>GB</DestinationCountryCode> 

            <ShipmentNo>Shipment not attached to the Freight Order</ShipmentNo> 

        </Details> 

        <Milestones> 

            <Milestone> 

                <MilestoneCode>DCR</MilestoneCode> 

                <MilestoneDescription>Order Cancelled</MilestoneDescription> 

                <LocalActualDate>2026-05-27T12:30:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>DCF</MilestoneCode> 

                <MilestoneDescription>Order Delivered</MilestoneDescription> 

                <LocalEstimatedDate>2026-05-27T09:27:00.000-04:00</LocalEstimatedDate> 

                <LocalActualDate>2026-05-27T12:29:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>CLR</MilestoneCode> 
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                <MilestoneDescription>Customs Cleared</MilestoneDescription> 

                <LocalActualDate>2026-05-26T12:28:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>ARV</MilestoneCode> 

                <MilestoneDescription>Arrival</MilestoneDescription> 

                <LocalEstimatedDate>2026-05-25T09:26:00.000-04:00</LocalEstimatedDate> 

                <LocalActualDate>2026-05-25T12:27:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>DEP</MilestoneCode> 

                <MilestoneDescription>Departure</MilestoneDescription> 

                <LocalEstimatedDate>2026-05-23T09:26:00.000-04:00</LocalEstimatedDate> 

                <LocalActualDate>2026-05-24T12:26:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>ATC</MilestoneCode> 

                <MilestoneDescription>Order Booked with Carrier</MilestoneDescription> 

                <LocalActualDate>2026-05-22T12:20:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>PCF</MilestoneCode> 

                <MilestoneDescription>Order Picked Up Origin</MilestoneDescription> 

                <LocalEstimatedDate>2026-05-22T15:43:00.000-04:00</LocalEstimatedDate> 

                <LocalActualDate>2026-05-22T12:19:00.000-04:00</LocalActualDate> 

            </Milestone> 

            <Milestone> 

                <MilestoneCode>ADD</MilestoneCode> 

                <MilestoneDescription>Order Placed</MilestoneDescription> 

                <LocalActualDate>2025-03-31T19:43:17.850+01:00</LocalActualDate> 

            </Milestone> 

        </Milestones> 

    </StatusResponse> 

</ForwardingOrder> 
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XML Response Payload Details 
Node Name M – Mandatory 

O – Optional 
C – Conditional 

Type Max 
Length 

Example Notes 

MessageID  String 32 00000000000

000711468 

UniqueID for the record 

CurrentStatus  String 100 Arrived  

OrderNumber  String 35 AB09979716<  

OrderDate  Date  2025-03-31 Format yyyy-mm-dd 

ExWorksRequiredBy  Date  2025-06-15 Format yyyy-mm-dd 

RequiredInStoreDate  Date  2025-06-25 Format yyyy-mm-dd 

GoodsDesctiption  String MAX Goods 

Description 

Description of the Goods as entered into 
the JAS System 

ServiceLevel  String 3 STD See List in Appendix 

IncoTerm  String 3 EXW See List in Appendix 

TransportMode  String 5 AIR See List in Appendix 

Origin  String 5 USATL Origin Port Unloco Code 

OriginCountryCode  String 2 US Country Code of the Origin Port 

Destination  String 5 CNSHA Destination Port Unloco Code 

DestinationCountryCode  String 2 CN Country Code of the Destination Port 

ShipmentNo  String 10 S123456789 When the order is attached to a 
shipment the shipment number will show 
up in this field.  “Shipment not 
attached to the Freight 

Order” will show when the order is not 
attached to a shipment 

 

 

XML Response Payload Milestones 

Node Name M – Mandatory 
O – Optional 
C – Conditional 

Type Max 
Length 

Example Notes 

MileStoneCode  String 3 DEP See List in Appendix 

MilestoneDescription  String 500 Departure See List Below 

LocalEstimatedDate  DateTime  29 Estimated Date and Time for the 
Milestone in the time zone where the 
milestone will occur 

LocalActualDate  DateTime  29 Actual Date and Time for the Milestone in 
the time zone where the milestone 
occurred.  
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JSON Request Payload Details 
[ 

{ 

"OrderNumber":"UK0000040154", 

"OrderSplitNumber":"0", 

"ClientOrgCode":"CHATILLON" 

} 

] 

 

DETAILS 
Node Name M – Mandatory 

O – Optional 
C – Conditional 

Type Max 
Length 

Example Notes 

      

OrderNumber M String 35 44099745A  

OrderSplitNumber M String 5 0  

ClientOrgCode M String 15 SEAABCTRE  

 

JSON Response Payload Details 
 

[ 

    { 

        "MessageID": "00000000000000711522", 

        "CurrentStatus": "Order Cancelled", 

        "OrderNumber": "UK0000040154", 

        "OrderDate": "2025-03-31", 

        "ExWorksRequiredBy": "2025-06-15", 

        "RequiredInStoreDate": "2025-06-25", 

        "GoodsDesc": "Goods Description", 

        "ServiceLevel": "STD", 

        "IncoTerm": "EXW", 

        "TransportMode": "AIR", 

        "Origin": "GBLON", 

        "OriginCountryCode": "GB", 
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        "Destination": "GBLON", 

        "DestinationCountryCode": "GB", 

        "ShipmentNo": "Shipment not attached to the Freight Order", 

        "Milestones": [ 

            { 

                "MilestoneCode": "DCR", 

                "MilestoneDescription": "Order Cancelled", 

                "LocalActualDate": "2026-05-27T12:30:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "DCF", 

                "MilestoneDescription": "Order Delivered", 

                "LocalActualDate": "2026-05-27T12:29:00.000-04:00", 

                "LocalEstimatedDate": "2026-05-27T09:27:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "CLR", 

                "MilestoneDescription": "Customs Cleared", 

                "LocalActualDate": "2026-05-26T12:28:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "ARV", 

                "MilestoneDescription": "Arrival", 

                "LocalActualDate": "2026-05-25T12:27:00.000-04:00", 

                "LocalEstimatedDate": "2026-05-25T09:26:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "DEP", 

                "MilestoneDescription": "Departure", 

                "LocalActualDate": "2026-05-24T12:26:00.000-04:00", 

                "LocalEstimatedDate": "2026-05-23T09:26:00.000-04:00" 

            }, 
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            { 

                "MilestoneCode": "ATC", 

                "MilestoneDescription": "Order Booked with Carrier", 

                "LocalActualDate": "2026-05-22T12:20:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "PCF", 

                "MilestoneDescription": "Order Picked Up Origin", 

                "LocalActualDate": "2026-05-22T12:19:00.000-04:00", 

                "LocalEstimatedDate": "2026-05-22T15:43:00.000-04:00" 

            }, 

            { 

                "MilestoneCode": "ADD", 

                "MilestoneDescription": "Order Placed", 

                "LocalActualDate": "2025-03-31T19:43:17.850+01:00" 

            } 

        ] 

    } 

] 

 

 

 

 

 

 

 

 

 

 

JSON Response Payload Details 



12 
 

  Document Name Version Date Prepared By 

JAS Connect Standard Status Forwarding Order API 
Specification 2.0 September 

21,2026 Matt B 

©2021 JAS Worldwide, Inc. All rights reserved. All material proprietary and confidential. 

 

Node Name M – 
Mandatory 
O – Optional 
C – 
Conditional 

Type Max 
Length 

Example Notes 

MessageID  String 32 00000000000000711468 UniqueID for the record 

CurrentStatus  String 100 Arrived  

OrderNumber  String 35 AB09979716<  

OrderDate  Date  2025-03-31 Format yyyy-mm-dd 

ExWorksRequiredBy  Date  2025-06-15 Format yyyy-mm-dd 

RequiredInStoreDate  Date  2025-06-25 Format yyyy-mm-dd 

GoodsDesctiption  String MAX Goods Description Description of the Goods as 
entered into the JAS System 

ServiceLevel  String 3 STD See List in Appendix 

IncoTerm  String 3 EXW See List in Appendix 

TransportMode  String 5 AIR See List in Appendix 

Origin  String 5 USATL Origin Port Unloco Code 

OriginCountryCode  String 2 US Country Code of the Origin Port 

Destination  String 5 CNSHA Destination Port Unloco Code 

DestinationCountryCode  String 2 CN Country Code of the Destination 
Port 

ShipmentNo  String 10 S123456789 When the order is attached to a 
shipment the shipment number 
will show up in this field.  
“Shipment not attached 

to the Freight Order” will 
show when the order is not 
attached to a shipment 

 

JSON Response Payload Milestones 

Node Name M – Mandatory 
O – Optional 
C – Conditional 

Type Max 
Length 

Example Notes 

MileStoneCode  String 3 DEP See List in Appendix 

MilestoneDescription  String 500 Departure See List Below 

LocalEstimatedDate  DateTime  29 Estimated Date and Time for the 
Milestone in the time zone where the 
milestone will occur 

LocalActualDate  DateTime  29 Actual Date and Time for the Milestone in 
the time zone where the milestone 
occurred. 
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Milestone /Event / Status Definition 
Code Name Current Status Shown Definition Notes 

DCR Order 
Cancelled 

Order Cancelled The Order has been cancelled by customer via 
API.  
 

This Milestone only shows 
when an Actual Date has 
been entered to show 
that the order is 
cancelled. 

ADD Order 
Placed 

Order Placed Order details have been received and registered 
in our system 
 

This Milestone will always 
show even when no 
estimate or actual date is 
entered. 

PUP Order 
Picked Up 
Origin 

Order Picked Up Origin The order packages have been picked up from the 
origin facility. 
 

This Milestone will always 
show even when no 
estimate or actual date is 
entered. 
 

DEP Departed Departed The order has departed port of origin on a 
shipment 
 

This Milestone will always 
show even when no 
estimate or actual date is 
entered. 
 

ARV Arrival Arrival The order has arrived port of destination on a 
shipment 
 

This Milestone will always 
show even when no 
estimate or actual date is 
entered. 
 

CLR Customs 
Cleared 

Customs Cleared The Order has cleared customs at port of 
destination where applicable 
 

This Milestone only shows 
when an Actual Date has 
been entered to show 
that the order was 
customs cleared. 

DLV Order 
Delivered 

Order Delivered The order has been delivered to the delivery 
point.  Delivery dates are only provided if JAS is 
handling the delivery. 
 

This Milestone will always 
show even when no 
estimate or actual date is 
entered. 
 

INCO Terms 
Code Description  
CFR Cost and Freight  

CIF Cost Insurance and Freight  

CIP Carriage and Insurance Paid To  
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CPT Carriage Paid To  

DAP Delivered At Place  

DAT Delivered At Terminal  

DDP Delivered Duty Paid  

DDU Delivered At Place Unloaded  

EXW Ex Works  

FAS Free Alongside Ship  

FCA Free Carrier  

FOB Free On Board  

Service Level Code Options 
Code Description Transport Mode Applicable To 
DEF Deferred SEA 

STD Standard All 

BSA Block Space Agreement AIR 

EXP Express AIR 

NFO Next Flight Out AIR 

AOG AOG AIR 

OBC On Board Courier AIR 

SCH Small Charter AIR 

SHS Short SEA SEA,ROAD 

OTH Other ALL 
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